





What We Mean by Advocacy

When an office to advocate on behalf of children and youth in care was set up in 1989,
the definition we adopted identified advocacy as:

“Intervention on behalf of children and groups of children in relation to those
services and institutions that impinge on their lives.”

Kahn, et al. (1972) “Child Advocacy: Report of a National Baseline Study”

While the OCYA still uses this definition today, there are a variety of definitions used by
other organizations that are just as good. Just as significant and as important, however,
are the principles that underlie the provision of advocacy services. These principles
include:

e Children and youth have rights as individuals, separate from the right to be protected
from abuse and neglect. For example,
o The right to participate and be heard* in decisions that affect them;
o The right to know and access rights provided through policy, regulation and
legislation;
o Rights of privacy and confidentiality;
o The right to know and maintain connections with their biological, cultural,
religious and linguistic heritage.
e Advocacy has, as a primary focus, the empowerment of the youth to speak for him
or herself or to direct and instruct the activities of an advocate on his or her behalf;
e Advocacy seeks to enhance and support rather than replace the child’s relationships
with natural and community advocates and support systems;
e Advocacy must be separate from provision of services to better maintain its focus on
the child;
e Advocacy services must be available and responsive to the child’s circumstances.

* |t is important to understand that the youth’s right to be heard is not the same as the right to decide.
This understanding is crucial to reducing resistance and opposition to an advocate’s involvement.




Natural Advocacy Initiative

Beyond the formal role of advocating for children and youth, the OCYA is expected to
“facilitate the involvement of family or community members in assisting in advocating for
a child who is receiving services”. The Natural Advocacy Initiative seeks to recognize
and support the advocacy efforts of family and community members already known to
and involved with children and youth in their
communities.

... facilitate the involvement of
family or community members...

Individuals in parental, guardianship or
decision-making roles relative to that youth receiving services (for example: natural
parents, foster parents, youth workers), already have an advocacy role. In these cases
the Advocate’s office will provide information on what those individuals can do to
advocate on behalf of the child or youth.

For individuals who are not in parental, guardianship or decision-making roles, the
Advocate’s office is interested in helping potential “natural” advocates provide advocacy
support to a young person.

What We Mean by “Natural” Advocate:

“an adult who is known to and accepted by an articulate youth*, and who is
willing and able to assist the youth in taking the youth’s issues forward and
having the youth’s voice heard.”

Given this definition, the Advocate’s office believes a natural advocate must:

Be an adult;

Have a significant, positive relationship with the child or youth;

Be accepted by the child or youth as his or her advocate;

Be prepared to represent the child’s or youth’s rights, interests and viewpoints;
Understand his or her role as an advocate for a young person;

Not already be in a formal guardianship and/or decision-making role with respect to
the child or youth.

* An articulate child or youth is one who can express his or her wishes, wants and needs, and can
understand what an advocate is compared to someone who is a decision maker.



Natural Advocate Role

The role of the natural advocate is primarily one of
providing support to a youth who is receiving services
from the Ministry of Children’s Services.

Because this role emerges out of an already existing
relationship between a young person and an adult, their

relationship and interaction may, or may not, change a
great deal when the adult takes on the role of “natural advocate.” The primary intents of
the natural advocate designation are: to recognize that the relationship between the
youth and adult goes beyond friendship; to signify that this adult is willing to recognize
the young person as someone special in that adult’s life; and to indicate the adult will
“be there” for the young person based on the youth’s determination of his or her need
for support.

In conjunction with the characteristics noted above, there are two other particular
characteristics of the natural advocate role:

e The role of the natural advocate is not one of a custodian or guardian. A natural
advocate has no decision-making authority and does not assume the roles or
responsibilities of a parent or care-provider.

e There is no end to the natural advocate role except as decided by the particular
youth and the particular adult who is in the role of natural advocate (or as
necessitated by some external circumstance).

By accepting the role of natural advocate, the adult may find him/herself involved in a
variety of activities, and interacting with an array of other adults already involved with
the youth including caseworkers, care-providers, foster parents, youth workers, and
natural parents.

Natural Advocates and the OCYA

The Office of the Child and Youth Advocate manages the processes involved when an
adult becomes a natural advocate for a young person. Once the designation is
established, the further involvement of the natural advocate and youth with a formal
advocate from the OCYA will depend on the circumstances of the youth. The
relationship will be influenced by the following:

e The involvement of a natural advocate with a young person receiving services from
Children’s Services does not depend on the formal advocate’s having an existing or
ongoing working relationship with the youth;

e The natural advocate and the youth can always contact the OCYA for information
and advice;

e The natural advocate and youth can request the involvement of a formal advocate to
address (or help address) a particular issue that they feel is beyond what they are
comfortable handling on their own.



Natural Advocate and Youth

The support to the youth may take on many different forms and must be guided by the
wishes of the youth. Activities are not limited to, but may include:

e Assisting the youth to understand his or her circumstances with respect to the
services being provided by the Children’s Services Ministry;

e Ensuring the youth is aware of his or her rights in relation to the Ministry’s
intervention;

e Assisting the youth through the legal system;

e Taking issues, concerns and difficulties forward both with, and on behalf of, the
youth when requested by the youth;

e Being someone to listen to the youth’s perspective with respect to his or her
circumstances;

e Assisting the youth in problem solving;

e Providing supports to the youth during alternative dispute resolution processes;

e Providing ongoing interaction with youth both during and following the provision of
intervention services.

It is important to understand that the role of the natural advocate is to support the youth.
It is not intended to promote or advance the agenda of adults (parent, natural advocate,
foster parent, caseworker, et al.) that may be involved.

Natural Advocate and Children’s Services

Children’s Services is interested in supporting and maintaining the positive relationships
a youth has developed both prior to, and during, the period that intervention services
are being provided. While the Ministry may have multiple interests with respect to the
provision of services, it also recognizes the role of an advocate in ensuring youth rights,
interests and viewpoints are not lost when decisions are made and services are
provided. With this in mind, it is expected the Ministry will assist in the identification and
support of natural advocates in the lives of children and youth they serve.

A natural advocate plays an important role in ensuring issues brought forward by youth
are considered when decisions are being made about them. As an advocate for the
youth, he or she is in a position to ensure the youth’s voice is heard and considered.
The involvement of an advocate is aimed at empowering the youth to provide his or her
viewpoint, assisting the youth when he or she is having difficulty expressing himself or
herself, and providing support and understanding once decisions have been made.

The natural advocate can be both a source of support to the youth as well as a resource
for the service system. It is expected that the natural advocate and those in the delivery
system will have mutual respect for each other and work in a collaborative manner to
the benefit of the youth. While the role of the advocate can be challenging and difficult
at times, it does not have to be antagonistic or disrespectful.



Where to from Here?

Before a person becomes a natural advocate in association with the
OCYA, there are a number of steps he or she must take.

Youth Agreement

The OCYA will assess the young person’s capacity to understand the role of, and
provide direction to, a natural advocate. The OCYA will confirm the youth has an
existing relationship with the applicant and is interested in having the applicant as a
natural advocate.

Advocacy Agreement —see Appendix A

Following the satisfactory completion of all required steps, the OCYA
will facilitate the signing of an agreement between the youth and the
natural advocate. The agreement will include:

e The youth’s agreement to have the applicant as a natural
advocate;
e Any specific areas of interest or involvement of the natural

advocate;

e Any areas in which support or assistance may be required,

e That either party to the agreement has the right to terminate the role of natural
advocate;

e Identification of those people who should be notified of the natural advocate’s
involvement and who will be facilitating the notification.

Intervention Record Check (CYIM Check) — see Appendix B

The OCYA has been requested to obtain an ‘Intervention Record
Check’* on all natural advocate applicants. An Intervention Record
Check, also known as a CYIM (Child and Youth Information Module)
check, is a request seeking information with respect to the applicant’s
previous involvement with the child intervention system. A history of

involvement does not necessarily mean an applicant will not be
accepted as a natural advocate. Information received through a CYIM Check may be
reviewed and shared with the youth’s caseworker and/or legal guardian.

* formerly known as a CWIS or Child Welfare Record Check
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Criminal Records Check — see Appendix C

The OCYA has been requested to obtain a Criminal Records Check

on all natural advocate applicants. This is a request seeking a \ 7/
information with respect to the applicant’s criminal records history. A "
criminal records history does not necessarily mean an applicant will 7 /\
not be accepted as a natural advocate. Information received through a |

Criminal Records Check may be reviewed and shared with the youth’s
caseworker and/or legal guardian.

The OCYA will reimburse the costs associated with a Criminal Records Check obtained
for purposes of becoming a natural advocate for a young person. (See the note in

Appendix C.)

Existing Restrictions

All potential natural advocates will be screened for any
restrictions that exist between the applicant and the youth.
Court orders, custody restrictions and restraining orders are
common examples of more formal restrictions however, case

workers and other adults involved with the youth may be

canvassed for concerns that may preclude the involvement of the applicant. Any
identified restrictions will be discussed prior to any decision being made with respect to
the role of the applicant as a natural advocate.

Confidentiality/Privacy — see Appendix D

Natural advocates will not have access to the youth’s file. To the
greatest extent possible, the primary source of information a
natural advocate has about the youth will come from that young
person or other persons that the young person agrees the natural
advocate can speak with. As a volunteer for the youth, the natural
advocate must ensure that information they become aware of as
a result of his or her role as a natural advocate remains
confidential in order to protect the privacy of those involved.

See Appendix D, Section D-1.

The OCYA also needs to gather, collect and use information about you as a natural
advocate. To review the OCYA privacy policy in relation to the Natural Advocacy
Initiative as it relates to your personal information, please see Appendix D, Section D-2.







APPENDIX B

Intervention Record Check

Summary

An Intervention Record Check is a review to determine whether information
about a person is contained in an existing intervention record (previously known
as a Child Welfare Record).

To have an Intervention Record Check completed in order to participate in the
natural advocacy initiative you must:

Attend the office/neighborhood centre of your local Child and Family Services
Authority (CFSA).

o For the Edmonton CFSA attend:
6th Floor, Oxbridge Place
9820 106 Street
Edmonton, AB T5K 2J6

o For the Calgary CFSA attend:
300, 1240 Kensington Road NW
Calgary, AB T2N 3P7

Request that an Intervention Record Check be completed. You will be
required to fill out an Intervention Record Check form (similar to the example
on page 12). In so doing:

0 Please ensure your name, address (including Apartment number, City,
postal code) and phone number are clearly printed on the request form.
Please complete Section 2 checking the first box. Identify Child and Youth
Advocate as the ‘organization’ and volunteer in the space for ‘type of
position’. Please do not sign or mark below the ‘For Office Use Only’
portion.

o0 Please return both copies of the form with photocopied identification as
indicated below (one piece of the identification must have your date of
birth). Ensure that you have signed and dated the form at the bottom of
Section 2.

o Photocopy one of the following making sure the picture ID is legible:
Driver’s Licence or Passport or School ID or Status Card

o0 Also provide one photocopy of the following: Alberta Health Care Card or
Social Insurance Card or Birth Certificate or Proof of Citizenship.
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o Ensure the completed application with attached identification is provided
to the appropriate local CFSA (as identified above). You may be
requested to show picture ID and to explain the reason for requesting the
Record check.

e Record checks can take a number of weeks to complete so apply early.

e Once the Check has been completed the form will be returned to you. (You
will be required to pick it up.) You are responsible to release the information
on your behalf as per the Freedom of Information and Protection of Privacy
Act (FOIP).

e Please provide the completed Intervention Record Check to the Child and
Youth Advocate Office. Based on the results of the Record Check you may be
requested to provide further information. With your consent, information
received through an Intervention Record Check (CYIM Check) may be
reviewed and shared with the youth’s caseworker and/or legal guardian.

A copy of the Intervention Record Check will be retained for our records.
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Samnle of Intervention Record Check (CYIM Check)

A Intervention Record Check

CHILDREN'S SERVICES

The information you provide on this form is collected under the authority of the Child, Youth and Family Enhancement Act and managed in compliance
with the Freedom of Information and Protection of Privacy Act. The information will be used to search for an intervention record check about you. We will
not release this information for any other purpose. We will not release this information to anyone but you. If you have any questions about the collection
of this information, you may ask the staff member who completed this form for you.

Alberta Children's Services Ministry cannot ensure that the information on this form is reliable for screening an applicant for employment. The
Ministry assumes no liahility arising from using this information. Anyone using the information does so at their own risk and should consider
all the information provided on the back of this form.

(1] Personal Information

My name is . My birthdate is 3
legal name of person requesting a recard check date (yyyyfmmidd)

My address is

full mailing address (including city and postal cade)
lam D male D female . My phone number is or

home phone number work Eﬁane number

All other names | have used are:

other first, surname and maiden names used

Names and birthdates of all my children and children for whom | have acted as a parent are (not foster children):

Name of Child (if now an adult, give the full name when a child) Gender Birthdate
(yyyy/mmidd)
M F
M F
M F
M F
attach a separate shest if needed
’ signature of requesting person date (yyyy/mm/dd) /l
[2] Request for a Record Chec
D | am applying to work directly with children for the following organ'rzan'ofﬁs). and’| want to know about any record of my being
ght have caused a child to need intervention.

invaolved with Intervention Services in Alberta which indicates thy\n

arganization type of position [ /} %'nization type of position

organization

type of positig
[j | am applying for a residential licence or to work jn & @
Enhancement Act. | want to know about anyrecord|of
have caused a child to need Interventi

o

nization type of position
‘outh Fecility as defined in the Child, Youth and Family
involved Wi W'vemion Services which indicates that | might

ave [esided i Alberta and

name of any other province if applicable

D | reside with someone wha is applying|t:
Child, Youth and Family Enhancgm
which indicates that | might have caus

hois In the care or custody of a Director as defined in the
any record of my being involved with Intervention Services
ion. In the last five years | have resided in Alberta and

name of any othar provinge if appli

E] | had a previous Intervention Record C

I hereby consent to having an Intervent Check completed in Alberta and any other province that | have listed above.

signatire of requesting person date (yyyy/mm/dd)
FOR OFFICE USE ONLY

O

3 Results of Record Check
Using the names and birthdates you supplied:

As of today, | can find no Intervention Services record in Alberta indicating that you might have caused a child to need
intervention.

As of today, | can find no Intervention Services record in Alberta or any other province listed above indicating that you might
have caused a child to need intervention.

There is an Intervention Services record in Alberta indicating that you might have caused a child to need intervention.

OO OO

There is an Intervention Services record in indicating that you might have caused a
T
child to need intervention. Below is a summary of your involvement up to today.

[4] Summary of Involvement

attach a separate sheet if needed

name of person who compleled Record Check (please PRINT) date (yyyy/mmidd) name of worksile

004111)
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APPENDIX C

Criminal Records Check

Summary

A Criminal Records Check is a review to determine whether information about a
person is contained in an existing law-enforcement data bank. To have a
Criminal Records Check completed in order to participate in the natural advocacy
initiative you must:

Attend the office of the local law-enforcement agency. In most of rural Alberta
that will be the local RCMP detachment. In the larger centres, Criminal
Records Checks are completed by the municipal police departments.

o For the City of Edmonton attend:
Edmonton Police Service Headquarters
9620 103A Avenue
Edmonton, AB T5H OH7

o For the City of Calgary attend:
Calgary City Police
Police Administration Building
316 7th Ave SE
Calgary, AB T2G 471

Request a Criminal Records Check be completed. Complete and submit the
required application (similar to the example attached). There may be
variations in either the process or procedures as described herein. Please
follow the directions provided by the law enforcement agency. Submit the
request as an individual rather than from the Child and Youth Advocate office.
You will be charged the full fee (see note below regarding reimbursement).

In filling out the application:

0 You will be required to produce two pieces of government issued
identification. In most cases at least one must be photo ID. A suggested
listing is on page 15.

0 You may be requested to provide an explanation for requiring a Criminal
Records Check — your interest is in advocating on a volunteer basis on
behalf of a vulnerable youth.

Criminal Records Checks can take a number of weeks to complete so apply
early.
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In most cases there is a fee charged for having a Criminal Records Check
completed. Obtain a receipt when paying the fee and submit to the Child and
Youth Advocate Office for reimbursement. If payment of the fees causes
undue hardship, please speak with an advocate from the Child and Youth
Advocate office.

Once the Check has been completed the form will be returned to you —
please check with the appropriate law-enforcement agency for details. You
are responsible to release the information on your behalf as per the FOIP Act.

Please provide the completed Criminal Records Check to the Child and Youth
Advocate office. Based on the results of the Records Check you may be
requested to provide further information. With your consent, information
received through a Criminal Records Check may be reviewed and shared
with the youth’s caseworker and/or legal guardian. A copy of the Criminal
Records Check will be retained in our records.



-14 -

Criminal Records Check Identification

2 PIECES ARE REQUIRED
1 PIECE MUST BE PHOTO ID

Acceptable ID

o Alberta Motor Registries ID
(Driver’s Licence, Learner’s and ldentification Card)

e Birth Certificate

e Alberta Health Care Card

e Passport

e Immigration Papers

e Citizenship Card

e Indian Status Card

e Firearm Card

e« Permanent Residence Card
e National Defence Card

Unacceptable ID

e Social Insurance Card

e Student ID

e Credit cards

o City of Licence Card
e Blue Cross Card
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Samnle of a Criminal Records Check

SECURITY CLEARANCE DETAIL

SECURITY CLEARANCE CHECK

[ ] VOLUNTEER [ ] STUDENT PURPOSE

YWARNING: This form Is not to ba used by persons recelving wages or remuneration as a result of this security
clsarance check. Use or acceptance of this Clearance by anyensfer any purpess etherthan as a volumteasr or
studant can result In civil llabllity. L attar fram agency, srgantzation, or sducational institution must be attached ta
this form verifying that use of this Clearance Is for volunteer or student purposes OMLY for wal ver of $30.00 fee.

Last Name / Family Name First Birthname In Full Middle Name In Full Sex Date of Birth
Yaar Mlonth Dy
Malden Narme or Any Other last Mames EVER Used Allases Place of Birth
Street Address Clty or Town Postal Code Province
Driver's Licence Number/ Issuing Province Home Phone {inc. Area Coda) ‘Work Phone gnc. Area Coda)

Prevlous Addresses (T any) witnin the lagt 5 years (Clty / Province Oniy)

Verfcation of Applicant's |dentfication (by a Repressntative of Requesting Agency or Sscurity Clearancs Detall staff ONLY)
Name Signature Phone Number

Check Identification Provided: [IDrver's Licence [OBkth Certificate. ClAlberta Health Care [CJPassport [CJOther:

Agency Requesting Security Clearance Department or Program Phone Number Fax Number

Contact Name of Wolunteer / Student Co-Ordinator qr dtferent fram Warifer abows) Phone Number Fax Number

MUST BE COMPLETED

Description of the Work or Posttion Belng Appled For

This AmaRelated to Positions Y¥orking with “Chiidren or “Yulnerable Persons - Read and Gomplets If Applicable

This amea Isto ba usad by 5 parson appiving for a postionwith a person or organization esponsbie for the welkbaing of one or more *chidren or
*“uinerable persons, If the postion Isa postion of authoty or trust relative to those chidren or yuinerable persons and the applicant vwishes to
consent to0 a ssarch baing made In criminal conviction records to determine I the applicant has boen corvicted of a saual offence listed In the
schedule to the Crivinal Records Act and has been pardoned.

*Childron, 23 defined by the Grimingf Recomis Act rmesns persons who are less than 16 yearsof age.

“unarabla parsons, &3 dafined by the Crindnal Recondh At MEsans persons who, be callss ofthelr age, a disabllty, or other drouretantas, whathar
fernporary or penmanent, ame in a poaition of depandence on others or ane otherwise at a geater risk than the general population of belng hamed by
persons I a position of suthortty or frust relative to them

Datals of the Chikiren or Vularabie Fersans (ags, dsabiity, or circumstances of depsndency)

| consent to & se:arch being made In the automated criminal re¢onds retrieval sydem malntalned ky the Royal Canadan Mounied Palketo datemine
| have been corvicted of, and bean granied 5 pandon for any of the sadual offences that are lisbed In tha s<hedule to the Crimine! Reconds Act

| understand that, &3 a result of giving this consant, If | am :suspected of being the person named In a crirminal racord fior one of the saxual offent &5
Ided Inthe schedue to the Grarihel Recondd Act In respect of which a pardonwas granted or |ssued, that record may be provided by the
Comrissloner of the Royal Canadian Mounbad Police o the 8olk kor General of Canada, who may then daclose all or part of the Infomnation
cortaned in that record to & polce force or other authorized body. That police force or authorized body wil then dischosa that informaetiontome. I
further consent Inwritingto discleaura of that Information to the person or onganization refered to abova that requested the verification, that
Inforrnation will be discicsed to that person or ongantzation

YULNERABLE SECTOR

FOR POLICE USEDNLY

Signature of Applicant Consenting to Vulnerable
Sector Search

Wulnerable Sector | ncluded OYes [INo
DF ACLAL"S SIGNATURE

Data

20044  Vohntsar or Studant Seourly Chaaranos Raw 0108
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APPENDIX D

Confidentiality/Privacy

Section D-1:
Privacy Information for Natural Advocates
An individual volunteering as a natural advocate is a volunteer for the

youth and not a volunteer for the Child and Family Services Authority or
the Child and Youth Advocate Office.

For this reason, the disclosure and communication of child or youth’s personal
information by the natural advocate is not subject to section 126 (Confidentiality)
of the Enhancement Act and Part 2 (Protection of Privacy) of the Freedom of
Information and Protection of Privacy (FOIP) Act.

Note:

If the Natural Advocate discloses personal information to the OCYA, this
information is subject to section 126 and Part 2 of the Acts mentioned above
respectively.

Natural Advocates will not have access to the young person’s file. To the
greatest extent possible, the primary source of information a natural advocate
has about the youth will come from that young person or other persons that the
young person agrees the natural advocate can speak with. As a volunteer for the
youth, the natural advocate must ensure that information they become aware of
as a result of his or her role as a natural advocate remains confidential in order to
protect the privacy of those involved. A privacy/confidential information sheet has
been prepared for natural advocates as part of his or her information package.

All Child and Family Services Authorities place a strong emphasis on the
protection of personal privacy and recommend that the following guidelines be
followed when providing advocacy services to a youth.

Collection of Information:

e Make an effort to collect personal information directly from the youth. This will
help to ensure that the information collected is accurate and reliable.

e Only collect information that is required to advocate for the youth.
Use of and Disclosure of Personal Information:
e Any personal information that you collect about a youth while advocating

should be used only for the purpose of providing advocacy services to that
youth.
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Personal information about the youth should only be disclosed to individuals
where the disclosure is required to advocate for that youth.

Let the youth know how you will use his or her personal information and to
whom you plan to disclose his or her information.

If a youth objects to the disclosure of his or her personal information do not
disclose the information unless required by law to do so.

Protection of Personal Information:

If you create written records about a youth make sure that these records are
kept in a safe place where others will not be able to view his or her personal
information. Once you have finished providing advocacy services it is
recommended that any records you create on a youth be shredded and
disposed of in a secure manner.
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APPENDIX D

Confidentiality/Privacy

Section D-2:
Office of the Child and Youth Advocate
Natural Advocacy Initiative

Privacy Statement

In accordance with the values and principles of the Child and Youth Advocate
Office (OCYA), the Natural Advocacy Initiative (NAI) is committed to protecting
your privacy through the protection of all information you provide to the
OCYA-NAI. This OCYA-NAI Privacy Statement is consistent with Alberta
provincial privacy legislation including the Enhancement Act, FOIP and PChIP.

Personal Information

Personal information is information about an identifiable individual. Personal
information can include name, address, telephone numbers (home and work),
e-mail addresses, date of birth, employment information, CRIM and CYIM record
check information, etc. The amount of information the OCYA-NAI collects about
you will depend on the level of involvement you wish to have with the OCYA-NAI.
While certain information is required to proceed with OCYA-NAI involvement, the
choice to provide any personal information will always be yours to make.

What Information Does OCYA-NAI Require?

The primary objective of the OCYA-NAI is to facilitate the involvement of natural
advocates in the lives of youth receiving services under the Enhancement Act
and PChIP legislation. The OCYA-NAI will collect your personal information in
order to review your involvement with services provided by the OCYA and more
specifically the NAI. Your personal information will be used to determine your
level of involvement in the NAI process within the OCYA. You will be involved in
determining what information is collected and how the information will be used.

Why Does the OCYA-NAI Require Personal Information?

The OCYA-NAI will collect and use information in relation to your involvement in
the NAI. Information collected will be used to communicate with you, to facilitate
the delivery of services from the OCYA-NAI and to assist you in your role as a
natural advocate for a youth receiving services through the Enhancement Act
and/or PChIP. With your consent, personal information gathered as a result of
your involvement with the OCYA-NAI may be shared with the youth’s caseworker
and/or legal guardian.

Limits To OCYA-NAI Use Of Personal Information

The OCYA-NAI will safeguard your personal information and use it solely for the
purposes that it was collected or as permitted by applicable legislation
(Enhancement Act, FOIP, PChIP). The OCYA-NAI will not share your personal
information without your permission.
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OCYA-NAI Commitments

The OCYA NAI will protect your privacy, and in particular your personal
information, in accordance with basic principles of privacy and in accordance to
legislation established by the Government of Alberta.

Commitment 1:  The OCYA is responsible for personal information under its
control. All OCYA staff will be made aware of the OCYA Privacy Policy, and be in
compliance with confidentiality and privacy legislation in the province of Alberta.

Commitment 2:  The OCYA will identify the purpose for which your personal
information is collected at or before the time the information is collected.

Commitment 3: The OCYA will obtain your consent for the use and/or
disclosure of your personal information, except where required or permitted by
law.

Commitment 4:  The OCYA will only collect personal information necessary
for the purposes identified by the OCYA.

Commitment 5:  The OCYA will only use your personal information for the
purposes identified unless you provide consent or as required by law.

Commitment 6:  The OCYA will maintain your personal information in an
accurate, complete and up-to-date form as is necessary to fulfill the purposes for
which the information was used and as required to meet OCYA record standards.

Commitment 7:  The OCYA policy related to the management and use of
personal information will be made readily available to anyone interested.

Commitment 8:  The OCYA, upon request, will inform you of the existence,
use and disclosure of your personal information and you will be given access to
your personal information, subject to any legal restrictions. You may verify the
accuracy and completeness of your personal information, and may request that
the information be corrected or updated, if appropriate.

Commitment 9:  The OCYA will respond to any questions or concerns
respecting compliance to the OCYA-NAI Privacy Policy.

OCYA Understanding

The OCYA would like your consent to collect, use and disclose your personal
information for the purposes identified in this document. You will be requested to
provide consent prior to proceeding any further in the NAI process/procedure.
You may refuse or withdraw your consent at any time, subject to legal restrictions
and providing the OCYA with reasonable notice of the withdrawal of your
consent. If you choose to withdraw your consent or not provide certain personal
information your decision may limit the services and support the OCYA may offer
and may make it more difficult for the OCYA to facilitate your role as a natural
advocate.



Natural Advocate
Applicant Information Sheet

Please complete the following information and provide to the Child and Youth
Advocate Office.

APPLICANT

Name: Telephone:

Address:

Relationship to Youth:

YOUTH

Name: Telephone:

Address:

CFSA Case Worker:

CFSA Office:

Assigned Advocate OCYA:

Note:
See Appendixes B and C regarding the Intervention Record Check
(CYIM Check) and the Criminal Records Check
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